
 

 

We are excited to announce that The Driveway will be opening our Shooting Cage Area 

only on May 26th! We will be doing this with safety as our first priority. We will not be 

opening the gym at this time and more info will be coming out this week regarding our plan 

for our summer camps, 3's League, and additional training options. 

I will attempt to answer as many questions as possible here so please read through this 

email thoroughly. 

When will The Driveway reopen? 

Tuesday, May 26th will be the first day the shooting cages will be open. 

What will the hours be? 

Summer hours will be: 

MWF = 8:00am - 6:00pm 

TR = 8:00am - 8:00pm 

Sat/Sun = Closed 



Will the courts be open too? 

The courts will not be open at this time. We do anticipate being able to open up the courts 

at some point, but as we tell everyone, we usually do not have open gym time at all during 

the summer. The door into the courts will be closed and there will be no exceptions made if 

people ask to be able to use the courts, until further notice. 

Will the other areas of the expansion be open? 

The only other area that will be open is the Tool Shed (interactive ball handling area). The 

Basement (Connect 4 and Vertimax area) will not be open initially. 

Can parents/siblings stay and watch? 

Parents are allowed to stay and watch, but we will have limited available seating and the 

mezzanine in the cage area will not be open. Normally, we love for parents and kids to hang 

around, but obviously things are different for the time being, so we encourage kids to come 

in, get their work in, and exit. We will be enforcing social distancing when people are out of 

the cages, so please respect that. 

How many players are allowed in a cage? 

Only one player will be allowed in a cage at a time for a session. No exceptions. 

Do we have to wear masks? 

When you are in the cage, you do not need to wear a mask. But any other time in the 

building you will be asked to wear a mask. Again, this is just for the time being...please be 

respectful of our guidelines. Staff will be wearing masks. 

What steps will be taken regarding cleaning and safety? 

Everyone entering will need to do a quick, hands free temperature check when they check 

in. If a temperature is above 100.5, a second check will be done after two minutes, and if 



still above, the person will need to leave. All staff will be wearing masks and the front desk 

now has plexiglass barriers. We will have 1-2 staff members working and dedicated only to 

cleaning. When a player is done with their shooting session, a staff member will pop into the 

cage and wipe down the screen and machine, as well as spray the basketballs with a high 

quality disinfectant. This process will only take a few seconds, so no shooting time will be 

disrupted. We are changing our cage times to be staggered by five minutes so as to reduce 

a lot of people coming in and out at the same time. This will also allow for the cleaning of 

the cage area. Bathrooms and seating areas will be routinely cleaned and disinfected. 

Will my existing membership automatically start back up? 

We will be turning on all of the existing memberships on May 20th. This is exactly two 

months from when we closed, so it makes things work best in our system without having to 

change a ton of things around. College members will be given additional sessions because 

of this. Your previous date that your membership renewed will stay the same. If, for 

whatever reason, you would like to keep your membership "paused" for the time being, we 

can certainly honor that request. You must email info@drivewayhoops.com by Friday, May 

22nd to request that your College or Pro Membership remain paused. If you would like to 

activate it at any point then in the future, just shoot an email back to us with that request. 

I do not have a membership now...will I be able to purchase one for the summer? 

Yes. We will have plenty of openings (1,080 weekly open sessions) so we would love to 

have you! If you know you are planning on getting a membership, we HIGHLY encourage 

you to come this Friday, the 22nd, between 10-5, to get signed up and learn how to book 

sessions, use the shooting machines, etc. We encourage you to email 

info@drivewayhoops.com to request a time to get signed up. We will respond to you if that 

time works or if there are other time options. You will not be able to shoot on Friday, but 

going through that process then will make things smoother for you and us. If you cannot do 

this Friday, please email that same email to set up a time in the future. You cannot 

purchase a membership online as there are things we need to cover in person. 



How do the memberships work? 

We have two membership types. The PRO membership is the unlimited option and allows 

you to book two, 30 minute cage sessions per day, every day of the month if you'd like. The 

PRO membership is $89/month. The College membership allows five, 30 minute sessions 

per month and is $49/month. Additional sessions beyond five can be purchased for a 

discounted price. The third option is what we call our High School Option. This is not a 

recurring charge membership, but just a one time purchase of a session. You can do this as 

often as you want and the cost is $13 for the 30 minute session. With the two membership 

types, siblings are 50% off. For example, if you had one child with a PRO membership and 

a second child with a PRO membership as well, you would be paying $133.50/month ($89 

for the first child and $44.50 for the second). The names PRO, College, and High School 

are just the way we label the tiers...they do not mean that's who they are for. 

Do you have team or program memberships? 

Yes, we have a number of programs that will be taking advantage of our program 

memberships this summer. If you're interested, contact Ryan at ryan@drivewayhoops.com 

Can I book my sessions online ahead of time? 

Yes, once you have a PRO or COLLEGE membership you will need to book your cage 

session online. We do not want you to just show up and expect to be able to get into a 

cage. You need to book your cage before you come. You CAN purchase the High School 

Option (one time session) online and schedule it online at the same time. 

Can my kids share a membership? 

No, each player needs to have their own membership. 

Can I just drop my child off or do I need to stay? 



You can drop them off, but you need to pick them up when their session is finished. Kids will 

not be allowed to just hang around, unfortunately. They either need to be in the shooting 

cage, the Tool Shed, or on their way in or out. This will be enforced and you will receive a 

call if this is not followed. We realize kids are wanting to get out of the house and hang with 

their friends, but we are not there yet...hopefully soon. 

What are you going to do about Summer Camps and Driveway 3's League? 

We are still working through options for the camps and 3's league and are close to finalizing 

things. Our goal is to modify as little as possible, while still doing the right thing in light of the 

situation. We'd like to have a complete plan in place, and once we do, we will communicate 

with you. 

What about trainings that were scheduled during April and May? 

We are also working through a plan for anyone who had a training session of any kind 

booked for April and May and will contact you directly regarding those soon. 

If I didn't address something you have a question regarding, please contact me at 

ryan@drivewayhoops.com. 

Thank you for your support during this unprecedented time and we hope to see you at The 

Driveway soon! 

 


